
WEB SITES AND
ONLINE MARKETING



SSAM WEB SITE

www.selfstoragemichigan.org

 Consumer information about  self storage

 Member listings 

 Industry resources and documents

 Event listings and registration

 Advertising opportunities

http://www.selfstoragemichigan.org/�


SSAM WEB SITE



MEMBER SEARCH



MEMBER LISTING



WHY YOUR BUSINESS NEEDS
A WEB SITE

Convenient for customers

 Site is always available (24 hours a day, 7 
days a week), even when you aren’t

 Customers may e-mail requests for quotes or 
additional information

 Consumers are able to research online, and 
find detailed, up to date information and 
promotions



WHY YOUR BUSINESS NEEDS
A WEB SITE

Success is measurable

 Number of monthly visitors may be 
calculated and compared

 Visits may be tracked according to their path 
(via search engine, online ad or link)

 Measure the success of an ad campaign as it 
relates to site activity



WHY YOUR BUSINESS NEEDS
A WEB SITE

Gives your business greater exposure

 Site is visible to current and future customers

 In person visits are not necessary

 Advertising message has broader 
geographical reach



WHY YOUR BUSINESS NEEDS
A WEB SITE

Helps create a professional image

 A professionally designed site is an extension 
of your business

 Your site can separate you from the 
competition

 Today’s customers are going to the web first 
to verify credibility, location and offerings



WHY YOUR BUSINESS NEEDS
A WEB SITE

Becomes a form of effective advertising

 Don’t rely on traditional advertising to reach 
potential customers

 Web site allows you to provide extensive 
information, rates, plans, promotions and 
other offerings

 Easy and inexpensive to update 



WHY YOUR BUSINESS NEEDS
A WEB SITE

Allows you to gather information from 
potential customers

 Web site visitors are more likely to provide 
contact information online

 Create online products to keep in 
communication with potential customers, 
such as e-mails

 Include online promotions and coupons in 
exchange for contact info



EFFECTIVE WEB SITES

 Appealing design, professional look

 Simple navigation and functionality

 Attractive design with quality photos

 Informative content with details and pricing

 Easy to contact company or request more 
information

 Directions or map to physical location



MARKETING

 Develop sales package (visitor requests from 
web site) with brochures and pricing

 Send e-newsletters to potential customers 
(visitor can sign-up on web site)

 Submit articles to industry publications and 
associations

 Advertise online (Google pay-per-click)

 Take advantage of association ad 
opportunities



PUBLIC RELATIONS

 Distribute press releases and articles to 
media

 Establish reciprocal links

 Update all “free” listings

 Participate in blogs, submit articles online



SEARCH ENGINE
OPTIMIZATION

Basic optimization strategies

 Use strategic key words

 Submit site to all search engines

 Incorporate web friendly content (images, 
articles, research)

 Refresh content regularly

 Include call to action (i.e., “request a quote”) on 
multiple pages



MEMBER PACKAGES

Option A

Member Web 
“brochure” site 
starting at $1,250

Option B

Member Web Site, 
starting at $2,100



CONTACT INFO

Cheryl Russell
crussell@allseasonscommunications.com

586.752.6381
www.allseasonscommunications.com

mailto:crussell@allseasonscommunications.com�
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